
 
 

   

This Box For Office Use Only 
   

     System Entry: _________________ 
     CFM: ________________________ 
     LEC Submission: _______________ 
     Customer ID: __________________ 
     MLD Entered: _________________ 
   

 

METRONET 

TELECOM, INC. 
2182 N. Cedar St., Holt, MI  48842 

Ph: (517) 694-1101 or Toll Free: 1-888-694-1101 
Fax: (517) 694-1120 

 

LONG DISTANCE CUSTOMER APPLICATION 
PLEASE COMPLETE BOTH SIDES IN FULL TO INITIATE SERVICE 

   

 
Business/Customer Name:  

 
Contact Person: 

 
Address: 

  
Suite: 

 
City: 

 
State: 

 
Zip: 

 
Contact Phone Number: 

 
Fax Number: 

E-Mail Address: Type of Service:  Business  
                                Residential 

 
   

Local Phone Service Provider:  SBC   Verizon 
 TDS     Other: ________________________  

Who will contact your local phone service provider 
to make your long distance switch?  

 Metronet           Customer 

Rate Plan: Metronet Rep.: Account Fee:                800 Fee: 

 
Are your phone lines PIC Restricted?    Yes      No       Unknown.     PIC Restricted means that  
only the owner of the phone lines to be switched can authorize changing long distance carriers. 

   

Do you want your own Toll Free (800) number?   Yes   No    If so, be sure to attach your  
Letter of Authorization. 

   

Do you want Metronet Calling Cards on your account?   Yes      No    If so, please list below the  
names you want on their cards.  Also, do you want their codes to be the   same or   different?     

 

Name on Calling Card(s) PIN # Name on Calling Card(s) PIN# 

    

    

    
Phone Number to be assigned to Metro Card: 

   

Please be sure to fill out the other side 

of this application. 



 

 

List below the phone lines to be switched for Metronet Long Distance service.  Be sure to include 

 fax and modem lines.  Feel free to photocopy this sheet if you have more phone numbers. 
 

 Your Phone Number Intra-LATA Inter-LATA International 

Main 

Number 

   

(        )          - 
   

 Yes  /    No 
   

 Yes  /    No 
   

 Yes  /    No 

 
   

(        )          - 

   

 Yes  /    No 

   

 Yes  /    No 

   

 Yes  /    No 

 
   

(        )          - 

   

 Yes  /    No 

   

 Yes  /    No 

   

 Yes  /    No 

 
   

(        )          - 

   

 Yes  /    No 

   

 Yes  /    No 

   

 Yes  /    No 

 
   

(        )          - 

   

 Yes  /    No 

   

 Yes  /    No 

   

 Yes  /    No 

 
   

(        )          - 

   

 Yes  /    No 

   

 Yes  /    No 

   

 Yes  /    No 

 
   

(        )          - 

   

 Yes  /    No 

   

 Yes  /    No 

   

 Yes  /    No 

   

Intra-LATA: Also known as local long distance.  They are calls which may be connected by your local  
phone company (SBC, Verizon, etc.) but are still considered long distance calls. 

 
Inter-LATA: This is regular long distance service.  Inter-LATA includes calls made outside your  
Intra-LATA area and include State-to-State calls. 

 
   

Do you want DIAL Codes with your Metronet Long Distance Service? 
DIAL codes allow you to place a code of your choosing with any Metronet Long Distance call.  They may  
be placed by person, department or project. 

 
Do you want:   2-digit      3-digit     4-digit DIAL Codes? 

   

Name Code Name Code 

    

    

    
 

   

Payment is due for said charges as indicated on the monthly invoice denoted as “Payment Due Date”.  Accounts must maintain 
current credit status to alleviate interruption of services rendered by Metronet Long Distance.  We reserve the right to charge 
1.5% on unpaid balance which is denoted as a late charge fee on our invoice.  There is a $10.00 returned check fee assessed on 
any checks returned due to SNF, account closed or stopped payment.  Subscriber takes full responsibility for all calls incurred 
through their toll free (800) number(s) and calling cards, if applicable.  Fraudulent use of calling cards does not negate 
responsibility. 

 
I AUTHORIZE METRONET LONG DISTANCE TO ACT AS MY AGENT WITH MY LOCAL EXCHANGE 
COMPANY TO OBTAIN COMMUNICATION SERVICES AND/OR INFORMATION REGARDING MY LONG 
DISTANCE SERVICE.  I ACCEPT THE TERMS AND CONDITIONS STIPULATED HEREWITH. 
   

CUSTOMER SIGNATURE: 
 

DATE: 

CUSTOMER NAME (PLEASE PRINT): 
 

   


