Memo:

DATE:

TO:

FROM:

, Metronet Telecom, Inc.

RE: VERIFICATION OF METRONET LONG DISTANCE SERVICE

The following is a list for your phone lines. In order to verify your long distance service,
please call the two phone numbers listed from each phone line. This is the best way to
verify your long distance carrier.

Be sure to call both Intra-LATA and Inter-LATA from each of your phone lines to verify
your Metronet connection. Then check off which line Metronet/Qwest is connected.

We currently employ Qwest to connect your Metronet calls. You should hear a recording

that will verify that Qwest is your carrier.

If you have any problems verifying your Metronet connection, please contact our
customer service staff as soon as possible. You may reach us locally at (517) 694-1101
or toll free at 1-888-694-1101.

Intra-LATA Inter-LATA
Your Phone Line 1-(your area code)-700-4141 1-700-555-4141
O Yes Qwest [ Not Qwest O Yes Qwest [ Not Qwest
O Yes Qwest [ Not Qwest O Yes Qwest [ Not Qwest
O Yes Qwest [ Not Qwest O Yes Qwest 1 Not Qwest
O Yes Qwest [ Not Qwest O Yes Qwest [ Not Qwest
U Yes Qwest [ Not Qwest U Yes Qwest [ Not Qwest
U Yes Qwest [ Not Qwest U Yes Qwest [ Not Qwest
U Yes Qwest [ Not Qwest U Yes Qwest [ Not Qwest
U Yes Qwest [ Not Qwest U Yes Qwest [ Not Qwest




Your Phone Line

Intra-LATA
1-(your area code)-700-4141

Inter-LATA
1-700-555-4141

[ ] Yes Qwest [ ] Not Qwest |[ | Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ ]| Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ ]| Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ | Yes Qwest [ | Not Qwest
[ ]Yes Qwest [ ] Not Qwest | [ ] Yes Qwest [_] Not Qwest
[ ] Yes Qwest [ ] NotQwest |[ | Yes Qwest [ | Not Qwest
[ ]Yes Qwest [ ]| Not Qwest | [ ] Yes Qwest [ ] Not Qwest
[ ]Yes Qwest [ ]| Not Qwest | [ ] Yes Qwest [ ] Not Qwest
[ ]Yes Qwest [ ] Not Qwest | [ ] Yes Qwest [_] Not Qwest
[ ]YesQwest [ ] NotQwest |[ | YesQwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ ]| Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ ]| Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ | Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ ]| Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ ]| Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ ]| Yes Qwest [ | Not Qwest
[ ] Yes Qwest [ ] Not Qwest |[ | Yes Qwest [ | Not Qwest
[ ]Yes Qwest [ ] Not Qwest | [ ] Yes Qwest [_] Not Qwest
[ ]Yes Qwest [ ] Not Qwest | [ ] Yes Qwest [_] Not Qwest
[ ]Yes Qwest [ ] Not Qwest | [ ] Yes Qwest [_] Not Qwest




